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Peer mediation for problem solving 

within a group 
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THE MEDIATOR MUST : 

 

•Remain impartial 

•Listen with empathy 

•Be respectful 

•Be a person you can trust 

•Foster cooperation 

 



 

 
 

Proyecto Xeno-Tolerance de Erasmus+ (2015-1-FR01-KA202- 015143) 

 


